
COMPANYCAM INTEGRATION
Process for integrating the CompanyCam app into your Salesforce Organization



PURPOSE

1. This document is intended for use by Salesforce users who are 
installing the CompanyCam managed application package in 
their own Salesforce instance.

2. The documentation outlines in step-by-step detail how to install 
the application package and configure the Salesforce instance to 
display the integrated CompanyCam data using standard 
Salesforce Objects.

Instructions are included for organizations using Lightning, and 
also for Classic.

3. Please note:
Only Salesforce users with System Administrator privileges are 
able to install application packages.

Back to Roadmap



ROADMAP

INSTALL

Install CompanyCam 
package.

AUTHORIZE

Receive Authorization Link 
from CompanyCam and 
apply to Salesforce system.

PERMISSIONS

Add user permissions as 
needed to access the 
CompanyCam details.

OBJECT

Choose which object to 
add the CompanyCam 
projects to in Salesforce. 

Lightning Setup

Classic Setup

Field Service Lightning

QUESTIONS

Common questions related 
to the install.



( 1 )  O p e n  t h e  S e t u p h o m e p a g e .

INSTALLING NOTE:
App p a c k a g e s c a n  o n l y  b e  

i n s t a l l e d  b y  S a l e s f o r c e  
S y s t e m  A d m i n i s t r a t o r s

(2) In the Quick Find box, search for
My Domain & Click the option
available 

Back to Roadmap

( 3 )  I f  y o u  d o  n o t  h a v e  a  c u s t o m  d o m a i n  
c r e a t e d  y e t ,  t h e n  y o u  w i l l  n e e d  t o  E D I T
y o u r  s e t t i n g s .



After setting up a custom domain name, add the 
below to the link and GO.
/packaging/installPackage.apexp?p0=04t3l000000Kn
Fy

Our example would be:
Companycam.my.salesforce.com/packaging/installPa
ckage.apexp?p0=04t3l000000KnFy

INSTALLING
Back to Roadmap



INSTALLING
A f t e r  a d d i n g  t h e  u p d a t e d  U R L  t o  y o u r  
b r o w s e r  a n d  l o a d i n g  t h e  n e w  p a g e ,  
y o u  w i l l  s e e  t h e  o p t i o n s  o n  t h e  r i g h t .

B e c a u s e  t h i s  p a c k a g e  i s  g o v e r n e d  a t  
t h e  i n s t a n c e  l e v e l ,  a n d  i n d i v i d u a l  
a c c e s s  t o  t h e  p a c k a g e  i s  p r o v i d e d  
t h r o u g h  p e r m i s s i o n  s e t s ;  

( 1 )  s e l e c t  t h e  I n s t a l l  f o r  A l l  U s e r s
o p t i o n ,  a n d  t h e n  
( 2 )  c l i c k  I n s t a l l .  

Back to Roadmap



INSTALLING
A f t e r  t h e  p a c k a g e  i s  i n s t a l l e d ,
y o u  w i l l  b e  d i r e c t e d  t o  a  S a l e s f o r c e  
S e t u p  p a g e  f o r  I n s t a l l e d  P a c k a g e s
a n d  t h e  s y s t e m  a d m i n  w i l l  r e c e i v e  a n  
e m a i l  n o t i f i c a t i o n  s t a t i n g  t h a t  t h e  
p a c k a g e  i s  i n s t a l l e d .  

To  c o n f i r m  t h e  p a c k a g e  i s  i n s t a l l e d ,  
l o o k  f o r  C o m p a n y C a m o n  t h e  p a g e .  

Back to Roadmap



AUTHORIZE

For security, you need to Authorize the 
CompanyCam application, and receive approval 
notification from CompanyCam.

From Setup, 
(1) Search for Auth. Providers in the Quick Find.

Copy the OAuth-Only URL into your browser and GO

(4) Login to CompanyCam (you must have a 
CompanyCam account)

(5) Click the Authorize button when it appears

Note:
It could take up to 48 hours 

to receive Whitelisting 
email.

(2) Find the Doorkeeper item
on the page.

Back to Roadmap



AUTHORIZE
To ensure Credentials are setup:

From Setup, 
(1) Search for Named Credentials

(3) Ensure the Doorkeeper option is selected.

(4) Click the Save button when completed.

Back to Roadmap

(2) Click Edit on the 
CompanyCam credentials
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PERMISSIONS
 From Setup,

 (1) Search for Permission Sets

 (2) Click the CompanyCam User permission set

 (3) Click Manage Assignments

 (4) Click Add Assignments

 (5) Select all the needed users from the list

 (6) Click the Assign button.
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OBJECT-LIGHTNING SETUP
 The objects available by default are:

Account
Lead
Opportunity

 From Setup, click Object Manager and choose 
which object will store your CompanyCam 
projects.



Back to Roadmap



OBJECT-LIGHTNING SETUP

 Select the appropriate Page Layout you 
want to use for the CompanyCam
details.
You can add the details to multiple Page 
Layouts on the same object.



Back to Roadmap



OBJECT-LIGHTNING SETUP (OPTION 1)
 Add the CompanyCam Project ID field 

somewhere to the Page Layout.

Back to Roadmap

 Add the Create a CompanyCam Project
Button, and Mobile Action to the Page 
Layout.



OBJECT-LIGHTNING SETUP (OPTION 1)
 Add the Visualforce Page for the Object to 

the new Section, and set the pixel Height to 
at least 400.

Back to Roadmap

 Add a new Section somewhere to the Page 
Layout.



OBJECT-LIGHTNING SETUP (OPTION 2)
 Create (or edit an existing) 

Lightning Record Page.



 Click and drag a Visualforce
component somewhere to your 
Layout.

 Example below:

Note:
A MyDomain is required 

to use Lightning 
Components

Back to Roadmap



OBJECT-CLASSIC SETUP
Back to Roadmap

 From the Setup page,

Determine which Object (Accounts, Leads, 
Opportunities) to add the CompanyCam
projects into.

Open the appropriate Page Layout for that 
Object.



OBJECT-CLASSIC SETUP
 Add the CompanyCam Project ID field 

somewhere to the Page Layout.

Back to Roadmap

 Add the Create a CompanyCam Project
Button, and Mobile Action to the Page 
Layout.



OBJECT-CLASSIC SETUP
 Add the Visualforce Page for the Object to 

the new Section, and set the pixel Height to 
at least 400.

Back to Roadmap

 Add a new Section somewhere to the Page 
Layout.



After setting up a custom domain name, add the 
below to the link and GO.
/packaging/installPackage.apexp?p0=04t3l0000
00KnGS

Our example would be:
Companycam.my.salesforce.com/packaging/ins
tallPackage.apexp?p0=04t3l000000KnGS

INSTALLING FOR FSL NOTE:
App p a c k a g e s c a n  o n l y  b e  

i n s t a l l e d  b y  S a l e s f o r c e  
S y s t e m  A d m i n i s t r a t o r s

Back to Roadmap



OBJECT-FSL SETUP
 The objects available by default for FSL are:

Work Order
Service Appointment

 From Setup, click Object Manager and choose 
which object will store your CompanyCam 
projects.

 Add the CompanyCam Project ID field 
somewhere to the Page Layout.

Back to Roadmap



OBJECT-FSL SETUP (OPTION 1)
 Add the Create a CompanyCam Project

Button and Mobile Action to the Page 
Layout.

 Add the CompanyCam Project ID field 
somewhere to the Page Layout.

 Add a new Section somewhere to the Page 
Layout.

 Add the Visualforce Page for the Object to 
the new Section, and set the pixel Height to 
at least 400.

Back to Roadmap



OBJECT-FSL SETUP (OPTION 2)
 Create (or edit an existing) 

Lightning Record Page.



 Add the CompanyCam Lightning 
component somewhere to your 
Layout.

 Example below:

NOTE:
A MyDomain is required 

to use Lightning 
Components

Back to Roadmap



QUESTIONS?
If you have issues with the pictures or 
projects disappearing, try resaving the 
Named Credentials.

https://intercom.help/companycam/en/

Adding a Lightning Component for the 
CompanyCam app requires setting up a 
MyDomain.

Issues with Authorization or Whitelisting can 
be sent to Support@companycam.com.
Please include your Organization ID, 
MyDomain (if applicable), and Company 
Name.

For Custom objects, or custom install 
questions, contact CompanyCam Support & 
Alex Pickens will respond promptly.

Back to Roadmap


