@ CompanyCam

Process for integrating the CompanyCam app into your Salesforce Organization



PURPOSE

This document is intended for use by Salesforce users who are
installing the CompanyCam managed application package in
their own Salesforce instance.

The documentation outlines in step-by-step detail how to install
the application package and configure the Salesforce instance to
display the integrated CompanyCam data using standard
Salesforce Objects.

Instructions are included for organizations using Lightning, and
also for Classic.

Please note:
Only Salesforce users with System Administrator privileges are
able to install application packages.



ROADMAP

Install CompanyCam Receive Authorization Link Add user permissions as Choose which object to Common questions related
package. from CompanyCam and needed to access the add the CompanyCam to the install.
apply to Salesforce system. CompanyCam details. projects to in Salesforce.

Lightning Setup

Classic Setup

Field Service Lightning




INSTALLING e c

Apppackages can only be

(1) Open the Setup homepage. installed by Salesforce
i System Administrators

(3) If you do not have a custom domain
created yet, then you will need to EDIT
your settings.

(2) In the Quick Find box, search for

My Domain & Click the option
available

Your domain name is companycam-dev-ed.my.salesforce.com

T My Domain Settings ia'ti
e2:  Setup Home  Object ==

Login Policy Prevent login from https:/flogin.salesforce.com

Q, my domain — Redirect Policy  Decide whether to redirect anyone who uses bookmarks

Redirect to the same page within the domain

Your domain name is -companycam-dev-ed
v Company Settings

My Domain (g




INSTALLING

After setting up a custom domain name, add the
below to the link and GO.
/packaging/installPackage.apexp?p0=04t31000000Kn
Fy

Our example would be:
Companycam.my.salesforce.com/packaging/installPa

My Domain

ckage.apexp?p0=04t31000000KnFy

My Domain Step 4

can

Domain

— > |Registration—/>
Pending

Domain
Ready for —>
Testing

Choose
Domain
Name

Domain
Deployed
to Users

Yourdamae name Cumninv:im-mvja'“force&*?m—

My Domain Settings &)

Login Policy Prevent login from hitps /flogin salesforce com

Redirect Policy Decide whether to redirect anyone who uses bookmarks and links thal contain your previous instance-specific domain

Redirect 1o the same page within the domain

Your domain name is

Companycam

Showicase your company's brand and keep your data more secure by adding a custom domain name to your Salesforce URL. Because having a custom domain is more secure, some Salesforce features require it
2gree on



INSTALLING

After adding the updated URL to your
browser and loading the new page,
you will see the options on the right.

#as Install CompanyCam Photo Solution
Because this package is governed at s By CompanyCam i

the instance level, and individual
access to the package is provided
through permission sets;

(1) select the Install for All Users
option, and then
(2) click Install. .

App Name Publisher Version Name Version Number

CompanyCam Photo Solution CompanyCam Winter 2019 1.10




INSTALLING

i0i Install CompanyCam Photo Solution
By CompanyCam

After the package is instaIIed,—o Installation Complete!

you will be directed to a Salesforce
Setup page for Installed Packages
and the system admin will receive an
email notification stating that the
package is installed.

To confirm the package is installed,
look for CompanyCam on the page.

SETUP
Installed Packages

e 7 W T Y N Y
Installed Packages

On AppExchange you can browse, test drive, download, and install pre-built apps

Apps and components are installed in packages. Any custom apps, tabs, and cust
other features in setup or as a group by clicking Deploy.

Depending on the links next to an installed package, you can take different actiony

To remove a package, click Uninstall. To manage your package licenses, click Ma

Uninstall L*] CompanyCam




From Setup,

AUTHORIZE

For security, you need to Authorize the
CompanyCam application, and receive approval
notification from CompanyCam.

(1) Search for Auth. Providers in the Quick Find.

Home

Object Manager v

v Identity

Auth. Providers _

Try using Global Search.

Didn't find what you're looking for?

Backto Roadmap

Note:
It could take up to 48 hours

to receive Whitelisting
email. Auth. Providers

(2) Find the Doorkeeperitem| acton  Name +
on the page. Edit | Del Doorkeeper #

Copy the OAuth-Only URL into your browser and GO

Salesforce Configuration
Test-Only Initialization URL https://
OAuth-Only Initialization URL  https://

Callback URL  hitps-// -

Single Logout URL https://

(4) Login to CompanyCam (you must have a
CompanyCam account)

(5) Click the Authorize button when it appears



AUTHORIZE

To ensure Credentials are setup:

From Setup,
(1) Search for Named Credentials

sss  Setup

Q. named credentials -

v Security

Home Object Manager

Named Credentials - I 24| i

Backto Roadmap

SETUP

Named Credentials

Named Credentials

A named credential specifies a callout endpoint and its required authentication p|
parameters for each callout by referencing named credentials.

View: Create New View

A|B|C|D|E|F

(2) Click Edit on the
CompanyCam credentials | acton  cobei +

q Edt ¥ companycam

| New Named Credential
URL

https://api.companycam.com/v2

(3) Ensure the Doorkeeper option is selected.

(4) Click the Save button when completed.

“:m. =

Labelc companycam
Name: companycam

URL  hitps://api.companycam.com/v2
Certificate ] Q)
\dentity Type  [Named Principal ~
Authentication Protocol  [OAuth 2.0 -
Authentication Provider I
Scope  |read write destroy

Status A i

12

Start Authentication Flow
on Save

Generate Authorization E
Header

Allow Merge Fields in
HTTP Header

]

Allow Merge Fields in:
HTTP Body

]




1 Setup Home  Object Manager v

PERMISSIONS
‘ B ;E;Urinission Sets

Q_ permission sets
Permission Sets

From Setup,

Users

Permission Sets

(1) Search for Permission Sets

(2) Click the CompanyCam User permission set

Didn't find what you're looking for?

(3) C|iCk Manaqe Assiqnments On this page you can create, view, and m
Iry using Global Search.

In addition, you can use the SalesforceAn

(4) Click Add Assignments

| All Permission Sets - | Edit | Delete | C

(5) Select all the needed users from the list

[New | (€
(6) Click the Assign button. [] Action TR
[] Cilone CRM User
SETUP o CompanyCam User
Permission Sets
[
* Add Assignments | Remove Assignments
Permission Set —
Companycam User View: [AllUsers  ~| Edit| Create New View
Q, Find Settings... > Manage Auiqnmenti\ Assign| [Gancel

[] Action Full Name Alias u me
“D | Edit  User-CompanyCam suser  user@
[] 1 Edit User, Integration integ integration@00d69000002fomweau

[] | Edit Chatter Expert Chatter  chaity.00d59000002iomweau 7q3xu)




OBJECT-LIGHTNING SETUP

The objects available by default are:
Account

Lead
Opportunity .

. . EEE Setup Home  Object Manager W
From Setup, click Object Manager and choose
which object will store your CompanyCam - B
projects. Object Manager

50+ Items, Sorted by Label

API NAME

Account Account
Activity Activity

Address Address




Select the appropriate Page Layout you
want to use for the CompanyCam
details.

You can add the details to multiple Page
Layouts on the same object.

OBJECT-LIGHTNING SETUP

SETUP > OBJECT MANAGER
<
e Account

Details

Fields & Relationships
Page Layouts

Lightning Record Pages
Buttons, Links, and Actions

Compact Layouts

Page Layouts

4 Items, Sorted by Page Layout Name
PAGE LAYOUT NAME

Account (Marketing) Layout
Account (Sales) Layout

Account (Support) Layout

Field Sets ‘ PR




Add the Create a CompanyCam Project

Button, and Mobile Action to the Page
Layout.

Backto Roadmap

OBJECT-LIGHTNING SETUP (OPTION 1)

Add the CompanyCam Project ID field
somewhere to the Page Layout.

Custom Links
Quick Actions

Expanded Lookups
Related Lists

Salesforce Mobile and Lightning Experience Actions !

Crate 8 Projectin ComparyCam <:|

Account Detail

§ Account Information (Header visible on edit only)

Account Owner  Sample Text

T T —r

Add to Call List Check forNewData | Delete Include Offfine Submit for Approval

|Addto Campaign || Clean | Edit Printable View View Account Hier_
Change Owner [cmanymmny ”mcm ‘[nup.mmw |V’|ewPArwawr_.
Change reate as Project. y Invita... Sharing

stom Buttons
-rﬂu as Project in CompanyCam |

CompanyCam ProjectID  Sample Text

Save v | Quick Save | Preview As... Vj[CanceIMo Unnoqu. Redo | | @ Layout memes=I

— ~ | @ Quick Find|Field Name x

Buttons +[H Section Account Owner Annual Revenue Created By Descril
Custom Links +[] Blank Space Account Site Billing Address Customer Priority D-UN
Quick Ach:?ns 7 Acocont Name [ Account Source |[ Clean Status || D&B Company | Empio
Mobile & Lightning ; . L = |
Actions Account Number Active -ZompanyCam Projec... | Data.com Key Fax
Expanded Lookups <

Related | ists e

i Account Information (Header visible on edit only)

Account Owner  Sample Text
#* ® AccountName Sample Text
® parent Account Sample Text
Account Number  Sample Text
Account Site  Sample Text
Type Sample Text
Industry  Sample Text

Annual Revenue $123.45

CompanyCam Project ID

Sample Tm_




BacktoRoadmap
OBJECT-LIGHTNING SETUP (OPTION 1)

Add a new Section somewhere to the Page  Add the Visualforce Page for the Object to
Layout. the new Section, and set the pixel Height to
at least 400.

| Save v | Quick Save | Preview As..v | Cancel || §\ Undo | 3 Redo | @ Quick Find[ Page Name I x
—— R .
ik Ackors @, Quick Find| Page Name x Secti
Mobile & Lightning 7.A igh... ! o
+F)Blank Space
CompanyCamProject...
nnnnnn { CompanyCamProject... ]
Billing
i New Section Sample Text
Visualforce Page Properties x
Width (in pixels or %) [ 100% l
Height (in pixels) o |
Show scrollbars O )
abel D




Create (or edit an existing)
Lightning Record Page.

Account

Details

Fields & Relationships
Page Layouts

Lightning Record Pages

SETUP > OBJECT MANAGER

Lightning Record Pages

0 It@ms, SOﬂQd j Lightning Components

Note:
A MyDomain is required
to use Lightning

Components

Q, Search components.

Recent Items

u Recommendations
Record Detall

E] Related List - Single
Related List Quick Links
Related Lists

E Related Record
Report Chart

[] RichText

3 abs

ﬂ Topics

E Trending Topics

B Twitter
. Visualforce ﬁ

o e

m Account

Edge Communications &

Type Phone
M Customer - Direct (512) 757-6000 hitp://edgecomm com

BacktoRoadmap
OBJECT-LIGHTNING SETUP (OPTION 2)

Click and drag a Visualforce
component somewhere to your

Layout.

Example below:

Website

Industry

Electronics

\J

= Tabs

Displaying O of photos.

Related Details CompanyCam Project _

CompanyCamProject_Account

.‘ Tab Label
Custom

* Custom Label

CompanyCam Project

ﬂ

Activity History (0)

Page > Tabs

Default Tab

Related

= Related

= Details

= CompanyCam Proje|

Add Tab

v Set Component Visi

Filters

+ AddFilter




OBJECT-CLASSICSETUP

From the Setup page,

Determine which Object (Accounts, Leads,
Opportunities) to add the CompanyCam
projects into.

Open the appropriate Page Layout for that
Object.

Build

£ Customize

(»/ Tab Names and Labels

[») Home

[»| Activities

[»} Campaigns

[» Leads

£ Accounts
Fields
Related Lookup Filters
Validation Rules
Triggers
Partner Roles

Contact Roles on
Accounts

- Page Layouts




Add the Create a CompanyCam Project
Button, and Mobile Action to the Page
Layout.

Backto Roadmap

OBJECT-CLASSICSETUP

Add the CompanyCam Project ID field
somewhere to the Page Layout.

Custom Links
Quick Actions

Expanded Lookups
Related Lists

Account Detail

Account Owner

Salesforce Mobile and Lightning Experience Actions !

Crate 8 Projectin ComparyCam <:|

§ Account Information (Header visible on edit only)

Sample Text

Q auck g x

Add to Call List Check forNewData | Delete Include Offfine Submit for Approval
|Addto Campaign || Clean | Edit Printable View View Account Hier_
Change Owner [cmanymmny ”mcm ‘[nup.mmw |V’|ewPArwawr_.
Change reate as Project. y Invita... Sharing

stom Buttons
-rﬂu as Project in CompanyCam |

CompanyCam ProjectID  Sample Text

Save v | Quick Save | Preview As... Vj[CanceIMo Unnoqu. Redo | | @ Layout memes=I

— ~ | @ Quick Find|Field Name x

Buttons +[H Section Account Owner Annual Revenue Created By Descril
Custom Links +[] Blank Space Account Site Billing Address Customer Priority D-UN
Quick Ach:?ns 7 Acocont Name [ Account Source |[ Clean Status || D&B Company | Empio
Mobile & Lightning ; . L = |
Actions Account Number Active -ZompanyCam Projec... | Data.com Key Fax
Expanded Lookups <

Related | ists e

i Account Information (Header visible on edit only)

Account Owner  Sample Text
#* ® AccountName Sample Text
® parent Account Sample Text
Account Number  Sample Text
Account Site  Sample Text
Type Sample Text
Industry  Sample Text

Annual Revenue $123.45

CompanyCam Project ID

Sample Tm_




OBJECT-CLASSICSETU

Add a new Section somewhere to the Page
Layout.

P

Backto Roadmap

at least 400.

Add the Visualforce Page for the Object to
the new Section, and set the pixel Height to

[Save lumck Save | Preview As... ch‘"”'ﬂ $Undo) 73 Redo || & Layout Propertes
Quik Actns 5| Qe “"“MJ

Mobile & Lightning Section 7_AccountLigh...
Actions ! =

Expanded Lookups [tEBank Space ]
Related Lists CompanyCamProject.

Report Charts
Components
Visualforce Pages

CompanyCamProject... |

i New Section _

VF| CompanyCamProject_Account

@ Quick Find | Page Name | %

+H Section

+F]Blank Space

CompanyCamProject...

{ComnyCamProjecx... ]

Sample Text

Visualforce Page Properties
Width (in pixels or %) [ 100% l
Height (in pixels) 400
Show scrollbars O
Show label D




INSTALLING FOR FSL

After setting up a custom domain name, add the
below to the link and GO.
/packaging/installPackage.apexp?po=04t3loooo
ooKnGS

Our example would be:
Companycam.my.salesforce.com/packaging/ins
tallPackage.apexp?po=04t31000000KNGS

Apppackages can only be
installed by Salesforce
System Administrators

seTup
Am My Domain

My Domain

My Domain Step 4

Showcase your company’s brand and keep your data more secure by adding a custom domain name to your Salesforce URL. Because having a custom domain is more secure, some Salesforce features require it If

can agree on

Choose Domain Domain
Domain Registration—" | Ready for
Name Pending Testing

Yourdomainname s Companycam.my.salesforce.com

Domain
Deployed
to Users

Edit

Prevent login from hitps /login salesforce com

Decide whether to redirect anyone who uses bookmarks and links thal contain your previous instance-specific domain
Redirect to the same paae within the domain

Companycam




OBJECT-FSLSETUP

The objects available by default for FSL are:
Work Order
Service Appointment

From Setup, click Object Manager and choose
which object will store your CompanyCam
projects.

Add the CompanyCam Project ID field
somewhere to the Page Layout.

®

LABEL

Account
Activity

Address

Setup Home  Object Manager W

~

a1 Object Manager

SETUP

50+ Items, Sorted by Label

API NAME

Account
Activity

Address




Add the Create a CompanyCam Project

Layout.

Button and Mobile Action to the Page

Add the CompanyCam Project ID field

somewhere to the Page Layout.

Backto Roadmap

OBJECT-FSLSETUP (OPTION 1)

Add a new Section somewhere to the Page
Layout.

Add the Visualforce Page for the Object to
the new Section, and set the pixel Height to
at least 400.

e rT—T

Add to Call List Check for NewData | Delete Include Offine | Submit for Approval |
SAFon Loks [Addto Canpaign | Clean | eqt Printable View View Account Hier
Quick Actions —_— t

Change Owner | Company Hierarchy ‘I (Get Contacts L Prospecting Insights ‘ View Partner Scor.

Mobie & Lightning

Actions Change Record Type Create as Project
Expanded Lookups
Related Lisls

Get Survey Invita. Sharing

Salesforce Mobile and Lightning Experience Actions !

Create as Project in CompanyCam |

Account Detail

ﬂ Change Owner | | Change Record Type | Delete 'Vmuﬂuwnlﬁmmhy Sharing | | Include Offline |

Custom Buttons
‘ Create as Project in CnmpanyClm‘

§ Account Information (Header visible on edit only)
Account Owner  Sample Text

IR  conscumosen samge ot

| Save v | Quick Save !@ Preview As...¥ | Cancel 1| 4\ Undo | A Redo H Layout Properties |

bk Ak A | @ QuickFind|Page Name E

oAt I —
Expanded Lookups St

Related Lists CompanyCamProject...

Report Charts [ CompanyCamProject... ‘

Components

Visualforce Pages

Billing

‘ V| CompanyCamProject_Account




BacktoRoadmap
OBJECT-FSLSETUP (OPTION 2)

Create (or edit an existing) Add the CompanyCam Lightning

Lightning Record Page. component somewhere to your
R SETUP > OBJECT MANAGER LaYO ut.
™ Work Order
Example below:
Components I
. . Work Order

Detalis Lightning Record Pages B 00000001

1 Items, Sorted by Label Q. search components -

. . - Owner Case Status Start Date End Date Subject

Fields & Relationships LABEL orG DEFAUl > stsndar 2 B 9 Alex Pickens £ New Tast
Page Layouts o F e e e e TR s e e e 1 s o s ar

Work Order Record ! Custoim (0} q ) <[‘

Desktop . ompanyCam Project |

Lightning Record Pages Page S ‘r

Appointment Booking Communi

NOTE: A companycamtigntningCom
. . . [l Crews Management
A MyDomain is required iR oo
to use Lightning

PHOTOS DOCUMENTS

EnhancedMatchRule

Displaying 2 of 2 photos

4

Components




Q U E STl O N S7 https://intercom.help/companycam/en/

_ _ _ For Custom objects, or custom install
If you have issues with the pictures or questions, contact CompanyCam Support &

projects disappearing, try resaving the Alex Pickens will respond promptly.
Named Credentials.

Issues with Authorization or Whitelisting can
be sent to Support@companycam.com.
Please include your Organization ID,
MyDomain (if applicable), and Company
Name.

Adding a Lightning Component for the
CompanyCam app requires setting up a
MyDomain.



